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If there is an error in your filing, the Court Clerk will reject the filing back to you and you must 
correct the error and resubmit the filing. You will know about the rejection from the email you 
received or you can see the status on the ‘Filing Status’ Screen.  The first step in dealing with a 
rejected filing is to open the ‘Filing Status’ Screen.   

 

This brings you to the ‘My Filings’ Screen.  When you first logon, e-Flex defaults to display only 
those filings sent to the Court today so your list may be empty if you have not filed anything 
today.  Change the date, if necessary, to include the filing submission date.  To do this, click on 
the calendar drop- down and select the date or type it in.  Click ‘Go’ to retrieve the cases in the 
date range you entered. 
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A list of our filings in that range is displayed.  If you don’t have your rejection email open, you 
can also find out why the case was rejected, by clicking on the word ‘Rejected’.  This will open a 
screen that shows the filing information and a message from the Court Clerk giving the reason 
for rejection. 

 

Once you know the reason for the rejection you have two options.  You can begin a brand new 
filing starting from scratch and ignore the original filing or you can simply fix what is wrong on 
the original filing, and send it back to the Court.  The error may be on the documents that are 
attached or in the data you entered on the screen or both.   

To correct the original filing, click on the ‘Resubmit’ button.  Please note that you can only click 
this ‘Resubmit’ button once.  If you do not make all the corrections and resubmit the filing 
immediately after clicking resubmit, you will need to access it from ‘Draft Filings’ to continue 
making corrections and complete the resubmission. 
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After you click ‘Resubmit’ the filing opens to the ‘Add a Document’ Screen even if this is not 
where the problem is.   

 

Make any changes needed to the documents by deleting or replacing existing documents or 
adding new documents.  Please note:  when you send this back to the Court, it is as if you are 
sending it for the first time.  Therefore, all documents that were included before (except for 
what you deleted, replaced or fixed) must be left on the filing and sent again. 

If this is an Initial Filing, and your error was made on the Case Initiation Screen, click on the 
‘Back’ button to access that screen.  There you can change party names, addresses, case title, 
case caption etc.   You cannot change information on the Case Initiation Screen once the initial 
filing has been accepted by the Court. 

Click the ‘Next’ button to save changes and move forward until you reach the ‘Review and 
Approve’ Screen where you can submit the corrected filing to the Court.   


